
Your valuable feedback will assist us in our continuing effort to provide the best possible always .
Thank You for sharing!

Network Services and
Monitoring Online Course:
Participants' Feedback

 انيل اوئيه و يد ةليمجلا ةصرفلا انيل اوحاتأ ونإ   قون- يد - سا و كوسيا سانل ريدقتلا و ركشلا لك الوأ
 لصاوتلا لئاسو نم نامك ةدافتسإلا انوملع و نمزلا نم ديفتسن انولخ نامك و ةيلمع و ةيملع ةئيب
�� ةيملع ةئيب اهيلخن فيك و يعامتجإلا

 شم ةرييييييتك تاجاح انملعتإ كنم (�� لهنم دجلاب) لهنم انتذاتسأل الوأ ريدقتلاو ركشلا لك و ركشلا
 روني انبر ةفرعملا و ملعلا ساسأ اد و نيرخآلل مدقي و ونمز نم عطقتسي دحاولا فيك نامك و تامولعملا سب
 ناقيفر كيل نامك ةيفاعلا و ةحصلا و و مامألا ىلإ امياد و كبرد
 ملعلا رشن يف ةدايز يلهنت ىتح

 ىلع ريدقتلا و ركشلا لك كيل و لاعف ناك انيل كداشرإ و كتكراشم دجلاب نيدلا باهش  حلاص سدنهم شابلا
 يف انيل اهتمدقلا تامولعملا
 لبقتسملا يف اهمدقت ةينات تاجاح نامك ىنتمن و سويقانلا ةيئزج

 و ركشلا لك كيل وتقو و وتجوح وهيل ديييييييكأ و دعاق ركوج �� نيمالا ةراس نيرهاظ املا سيلاوكلا ءارولا
�� ريدقتلا
��

 مكاعم و انراكفأ انكراشتأ و و مكيب تفرعتإ اونوك ةولح و ةليمج ةصرف هللا و .. زيييييييييزعلا يبورق
 يف ةقباسملا و ىعامجلا لمعلا ةجاح لمجأ و مكراكفأ لقانت و و مكتكراشمب لمجأ يلمعلا و قيبطتلا ناك ناك
�� ضعب تاناخ انيدس و انمدق انلللللك هلل دمحلا و ضعب لكاشم لح
��

�� قون- يد - سا و كوسيا  عم … يتبرجت اريخأ
 و فرعتي فيك دحاولا ونإ ةصرف انيل تحاتأ ونإب نمزلا عايض مدع و تقولا نم ةدافتسإلا ةفاقث انترو ةجاح لوأ
 امف نيبردم نينقتم انيلختب يد و ةيلمعلا ةايحلل امامت ةهباشم ةئيب لمع ىب ةيلمعلا ةئيب يف قبطي
.. انيلع ةبيرغ نوكت ح



 .لحلل لصن و ضعبل تصنن فييييك و ءارألا لدابت و راكفألا لقانت ينات��
. يعامجلا لمعلا ةفاقث اثلاث��
. زاجنإلا ىلع سانلا عجشب زيفحتلا فييييييك اعبار��
 ةيئاهنلا ةجيتنلا وه حاجنلا نوكيل ةمولعملا لاصيإ يف نيفرشملا ينافت و ملعلا رشن ةفاقث اريخأ ��
�� ةعومجملا ءاضعأ عيمجل

 دمحأ بيطلا هللادبع بيطلا         
تاكبشو بوساح صصخت تاينورتكلإ ةسدنه         

SDNOG and ISOC the Words are powerless to express my gratitude to you to allow us to attending the courses:
. “Introduction to Network Operations: UNIX/Linux, Networking and DNS and  “Network Monitoring and Services"
The course were both informative and inspirational, and I’m looking forward to sharing the things I learned with our team. I feel confident that the processes I was introduced to will really improve our efficiency.

Miss Manhal :heart_eyes::heart_eyes:, Thank you so so much for your passion for our profession and educating. I feel so lucky to have a moderator like you, finding the just-right-challenge between pushing us to be better, encouraging us, and inspiring us as future network engineers. You are appreciated, and hope you feel encouraged as an educator and proud of the work you’ve done with our group. 

Thank you for your time and follow-up. I am glad that this course was one of my first courses in the DNS. I look up to you as a role model:blush::blush:. I hope that I will have the opportunity to work with you in the future.
Thank you so much!!

My classmate ����
, thank you for your helping and participating , thank you all so much for the adventures we shared . so we should go forward in our lives, make the most of every moment you’re given! Fight the good fight, finish the race, keep the faith!
Best regards,

         Saadya Adam Hmdan
         computer and network engineer
         sudan university - computer center
 

كدارم يف يللا لك كيدي انبرو لهنم ةذاتسا ريتك ريتك اركش
 DNS master and slave config لا نم تاذلاب هللاو ريتك تدفتسا انأ
 .فيرظو فيفخ ناك PDF لاو
عوبسا لك نم موي لوا يف شردتت سانلا هنا حصنب سب انا

حلاص ذاتسا ريتك اركشو

 متكراشمو مكتدعاسمل اركش بورقلا يف لا تاباشلاو بابشلاو
ادج ةبرجتلا تيبح انا

         Fatima Saad Saeed 
         security Engineer
         March 2019
 

Firstly this course gives me a lot and by a lot, I mean a solid knowledge and practical experience, mainly in three topics including  Authoritative DNS, mailing and Network Monitoring using Nagios. I'd like to thanks the moderator Manhal and my teammate for all the support.
For those who looking for really outstanding practical courses in this field, I strongly recommend the Network Services and Monitoring Course.

         Mahmoud Mohammed Ali
         Network Engineer
         March 2019
 



I am grateful to SDNOG for the excellent work done in this course and I thank all the organizers, especially the engineer Manhal.
������

         Mazin Abd-elwhab Altybe 
         Computer Engineering 
         March 2019
 

.. نيو فيقاو نيو نم ادبا فراع م ادك ةقيقح هللاو
 .. مكقح مكيفوا ردقح م تملكتا م ردق نكل
 حلاص ب ادبن 
�� ةجاح كيل انمهف م ةقيقح
.. �� خاااي ديدش ااركش ف .. وووهيلع ردقتبلا تمدقو ترصق م ووضرب نكل .. ديدش طوغضم تنك كلكش 
ةميظعلا لهنم  اينات
 كيلع ةيوش ووتاز اركش تملكو .. هللاو كقح كيفوح م تملكتا م ردق ف .. ةنكمم ةقيرط طسباب ةمولعملا يلصوتب ةحارصو  ..  tshoot  اهمسا ةجاح بحا تيقب كاعم نكل .. ةرم لوا نم طبزت اهلمعا ةجاح يا بحب تنك كفرعا م لبق انا ةقيقح .. انيل ىضفت ناشع اهسفن ىلع طغضتبلا ةلوزلاو ةليمجلا ةيصخشلا
��  ..
.. ووولوقب م يذ حمسلا يف ىقالتن .. سانلا ديفتبلا ةلئسالاو تاطلاغملا يف كوبجعيو .. ضعب لكاشم وولحي ناشع اوقباستب ةجردل .. يئاهن مهفرعتب م لغشلا تقو نكل .. تاااكيرحتلاو كحضلا سان .. عئار نم رثكالا بورقلا   اثلاث
 ..  بووولطملا تقولا يف ةجاحلا زجنا ردقا ناشع ينمز مسقا ردقا فيك تملعتاو ةديدش ةدافتسا تدفتسا ةياكحلا تبرج دعب نكل .. يد ةجاحلاب عنتقم تنك م نامز .. مكعم تدب نيالنوالا تاسروكلا عم يبراجت لوا ةقيقحلا .. ️❤خاااي مكيل ديدش بح  isoc  و  sdnog  سان  ارخا سيلو ريخاو
�� مكلك مكيل ديدش بح

         Abdallah najmeldin abdallah fadel
         computer and network engineer

 

Firstly I would like to express my appreciation for the opportunity, it was an informative course. I really enjoyed the useful discussion that we have about problem we face and how when can solve it, so it was like brain storm session to troubleshoot issues. Because of that I would highly recommend the course.

         Aasir Omer
         Telecom and Network Engineer 
 

Really I want to Greet Eng. Manhal and Eng. Salih for their extraordinary effort  they did on this valued course.
thank you for every knowledge we get for every info you shared.
Also I want to thank all engineers for their team spirit,motivation and inspiration.  
This course (Network Services &Monitoring)  added to me a lot knowledge and practical side I missed. certainly I mean  troubleshooting on UNIX like System. It gave me a push to develop my self on this track.
I hope if recorded videos for all Labs.  
Eventually I recommend this course for every IT specialist.

         Gamaraldeen Alshaikh 
         Network and Technical Support Engineer
         March 2019
 

Salam,,,
I really enjoed the course. it gives solid understading about the DNS and a good knowledge about mails system and its component, so by the end of mail's chapter you will be able to narate the  story of a message that has been send and give a prove of what you have said by the configuration and showing the result. 
at the end of the course you will be able to configure negios and you will  monetor your system services as will as your partner's DNS.
I encourage you to go througe all the course and I will guarantee that you will have a strong understanding of the services and a strong troubleshooting's cabability.

         Nemat Osama
         March 2019
 



 اهتايح يف اهيل قيفوتلاو ركشلا لك دجلاب هللاو ةيعيبطام ةجاح اهدنعلا ربصلا ةيمكو لهنم سدنهم شابلا نم تناكلا ةعباتملا ةفاضإلاب ، ينات لوز اهنم ديفتسي ةصرفلا ناشع سروكلا لجا كنم بولطملا صلخت ناشع كموي نم ةعاس ولو صصخت رداقام اذا نمزلا يش مها ةفاضالاب ، ينات اهيل هبتنت يد يز ةريغص ءاطخا ونا دوعتت كيلخبف تستلا يف كيل رهظب انه أطخ يياو فرح اهيف دياز ةملك وا  "." يسان نوكا نكمملا سانلا نم دحاو انا للم وا للك نودب هيف لاغش تنالا لك يلع كاعم فرشم لوز يف نوكيو اهقبطنو هيلع ةديدج تامولعمو تاراهم ملعتي دحاولا ونا ةصرفلا انيل وحاتالا كوسيا و  قون يد-سا ل اركش الوا                           

 يفطصم فسوي دلاخ فسوي        
         Network Administrator
 

It was informative course, the interaction between colleagues was amazing.
I wish to attend many many coming experiences with SDNOG helpful group.
I will tell my friends and colleagues about this experience and I will invite them to join ISOC forum to gain knowledge and interesting issues.
Many thanks to our mentors, SDNOG and never forget supportive colleagues specially my  amazing team Ismat, Ethar and little Abdelmajed.
               Marwa Mohammed
               Group03 
               August 2019
 

I pay tribute to this course as it largely covers my interests in this field.
The course was superbly simplified, which facilitated the theoretical understanding and practical implementation of each of the applications that I consider it important to anyone who wants to become a system administrator. 
I liked in such courses that, it gives the opportunity for students to help each other, which helps to focus the information and activate their abilities to put their ideas and share with each other and cultivate the spirit of cooperation among them.
Many thanks to SDNog for publishing such important courses to raise the scientific and practical skills for all those interested in this field.
Many thanks to Eng. Manhal who supervised these courses where she was the best guide and teacher have all the respect and appreciation.
Do not forget also Abdul Rahman where he was the best assistant and guide for students in this course, profound thanks and appreciation to him
Thank to Engineer Sarah Al Amin and Engineer Hadeel.
Thanks to the colleagues of this course who did not hesitate to help their colleagues.

                  Mohammed Ismat Mustafa
                  University of Gezira
                   Network engineer
                   Group 03 
 

It was such a great chance to be involved in this course. For the second time SDNOG has surprised me and made greatful to be one of the applicants, the course was so interesting and full of knoweldge. Again thank you SDNOG alot.
                   Azza Izzaldeen.
                   Group 03 
 

Before enrolling this course I was thinking that the internet is just a web pages loaded from a servers that just serve this pages to the end users. But now I know how this web servers work and the other services that is running in those servers like dns, mail and other services.
I say thanks SDNOG and ISOC and I hope that I join you in the future

                   Ammar Mohammed 
                   Computer Science Student
                   Group 03 

 

It was a fabulous course. Cause it presented by SdNOG team.
I learnt how to establish DNS server, Mail System and how to secure it, and monitoring servers using NAGIOS.  All of them using IPv6.
I'm very thankful to all the mentors and colleagues in the group. May Allah reward you.
Enrol in this course; you'll be satisfied with the many knowledge you'll gain.

                  AbdulRahman B. Hussain
                  Software Developer
                   Group 03 



 

As it is the usual, SdNOG provided us a well prepared dose of knowledge with a very helpful group of mentors who guided us with high sense of self denial. Special thanks to Manhal and Mohamed Ismat who helped me individually and nevertheless my dear friend Abdulrahman Babikir. I hope such activities stay being active regrading the big benefits come out of it. 

My kind wishes for success to all.

                   Mohamedelfatih Elamin 
                   NOC Support
                   Group 03 
 
 

I can't thank SDNog and ISOC enough for this course, the knowledge and lab assignments was perfectly reflected to my everyday tasks...
And helped me to better understand network services and operations. 
The group was very active and collaborative and everyone is willing to help.
My recommendation is to take this course and every other course offered by SDNog, and  try to participate in the group as much as you can to double you benefits.

                    Ethar Abdelrahman 
                    System Administrator
                    Group 03 

 

هد طباظلا ءاسم يف ريخلا حابص  
ديدش ليفقت لفقم سروك
ٲ اي شيلعم . @Manhalmmh ريخاتلا يلع
:heart::heart_eyes:اناعم بعتلاو دوهجملا يلع ديدش كيل ااركشو
زهاجو كدر عيرس ناااامك دييدش كيل اركش بيطلا
 مكاعم لماعتا هطباظ هصرف بابش

           
 يقال امو يل هلصاحلا تاطوغضلا ببسب هاعم لعافتم تنك ام ونا نم مغرلاب ديدش عتمم ناك سروكلا دجلاب
 دجلاب اد تقولا يف رضاح نوكا ونا ىنمتب لئاسرلا  هيمك ىقلاو ءاسملاب بورقلا شخا تنك نمل تاذلابو نمز
ناك سروكلا
 Manhalmmh@ هذاتسا ركشن
 هلكشملا لحت و فرعت ردقت كنا فيك ونا انتملعو هاناعم اهانبعت انيل ردتب لأست تقو يفو اناعم ترصق ام
 كااارب
نيدوجوم امياد اناعم ورصق ام هلشلا يقابو دهانو دهشو بيطلا سان عيمجلا وضرب ركشنو
 مهالا هجاحلاو ريثك مهنم انديفتساو سان يب تفرعتا ونا هيافك موجن يلع لصحتا ونا ام هيادبلا يف يفدهو
لضفا هفياش هتح رتكا يد كرو ميتك ناك لغشلا وضرب
                         Salah Abdo
                         Group04 
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